Mental Health Training
Vignettes for Participant Practice

Vignette One: Mental Health Issues in Pre-Hire Setting
Jack is applying for a position with an AmeriCorps placement. During his interview, Jack apologizes for coughing, saying that his allergies are acting up. The employer asks, “Have you tried taking Claritin? It really helps me.” Jack replies, “No, Claritin interacts with some medications I take for a psychiatric condition. By the way, my parole officer said that I might have to take a drug test for this job. Is that true?”     

Discussion Questions for Vignette One
Did the employer break the law when he asked Jack if he has ever taken Claritin? Jack voluntarily disclosed that he has a “psychiatric condition.” What, if anything, may the employer ask about the condition? What rules apply to the drug test, especially now that the employer knows that Jack takes legal prescription drugs? May the employer ask about Jack’s criminal history?  

Vignette Two: Mental Health Issues During Employment 
Sarah is a long-time employee of an AmeriCorps placement. She has always been reliable and hard-working. Recently, her longtime boyfriend broke off their relationship. Since then, Sarah has been late to work often. She appears over-tired and is having difficulty concentrating and learning new tasks. For the first time since her hire, she has begun missing assignments. 
Discussion Questions for Vignette Two 

Is Sarah a person with a disability under the Americans with Disabilities Act? What, if anything, may her employer do to respond to Sarah’s work performance issues?  

Vignette Three: Mental Health Issues After Employment

Beth is a former employee of an AmeriCorps placement. When Beth applies to a new job, she lists her AmeriCorps supervisor as a reference. The supervisor receives a phone call from Beth’s potential new employer, conducting a reference check. The supervisor responds, “Beth wasn’t reliable. She was adjusting to new anxiety medication and missed some work. It wasn’t the anxiety that was the problem, it was that she forgot to let us know when she was going to be out.”   
Discussion Questions for Vignette Three
Has the former employer violated any confidentiality protections by disclosing Beth’s anxiety to her potential new employer? What if the phone call turns out to be from an online reference checking agency that Beth hired, not a potential employer? 
